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This training relates to:

About the course

Term Three

Resolving Conflict at the Workplace 
(TUT)
This one day course aims to help members understand how informal and formal disputes are managed and 
resolved; both at the school and off the school site. 
 
Exploring and referring to The Grievance Framework will enable participants to develop their knowledge of the 
principles and process of conflict resolution. 
 
Exploring policy and guidelines will provide participants with the knowledge required to source information and 
appropriate support.

Friday 24 August 2018

9am - 3pm

Nil: Members Only

Cherry Bogunovich  
Education Officer SSTUWA 

On completion of the course members will:  
 
•    Understand informal and formal mediation and conciliation  
     principles relating to their workplace.  
 
•   Understand informal and formal resolution processes relating to their 
     workplace. 
 
•   Understand the rights and responsibilities legally available that  
     support resolving conflicts. 
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Standard 6 – Engage in professional learning
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Given name: ____________________________ Surname: __________________________________

Union ID no: ____________________________ School/workplace: _________________________

Phone: __________________________________ Mobile: _____________________________________

Email: _________________________________________________________________________________

Send completed form to
 SSTUWA Education and Training Centre
 Email: training@sstuwa.org.au
 Or register online at sstuwa.org.au 

Please note: All courses are run subject to minimum booking numbers.

Trade union training leave

union training (TUT). 

For school administration

Term Three

Resolving Conflict at the Workplace 
(TUT)
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