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About the course

Know Your Rights: New General 
Agreement 2019 - TAFE (Part A)
This essential course is one in a series of two, designed for those who wish to learn what is where in The Little 
Red Book.  This course will cover new and amended entitlements that make up the new General Agreement 2019. 
 
Participants will leave this course knowing how to navigate The Red Book and with a better understanding of some 
key conditions in the first half of the new General Agreement. 
 
Join Ramona at this introductory one-day course to explore clauses that clarify your rights and entitlements 
relevant to your workplace. 

Friday 4 December 2020

9am - 5pm

Nil: Members Only

Ramona Mitussis - TAFE Organiser

TAFE Members

SSTUWA Office 
1 West Street 
West Perth WA 6005 
(08) 9210 6035

 
On completion of this course members will have: 
 
•     Reviewed and developed their knowledge on navigating The  
      Red Book 2019. 
 
•    Shared and explored problem solving strategies that have been 
      employed to manage issues in the workplace.  
 
•     An awareness of the processes and procedures that ensure rights 
      and responsibilities are adhered to by parties. 
 
•     A developed awareness of the procedures and forums available to 
      members that promote conflict resolution through consultative 
      processes.  
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Given name: ____________________________ Surname: _______________________________

Union member Yes No Union ID no: ____________________________

School/workplace: ________________________________________________________________

Phone: __________________________________ Mobile: __________________________________

Email: ______________________________________________________________________________

Send completed form to
SSTUWA Education and Training Centre

 Email: training@sstuwa.org.au
Or register online at sstuwa.org.au

Term Four

Know Your Rights: New General 
Agreement 2019 - TAFE (Part A)Friday 4 December 2020

9am - 5pm
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